
  

 
 

 
      

 

 

 
         

 

 

 
  

   
  

   

   
   

    
    

   
     

    
     
    

 
  

 Introduction  

Overview 
 

Quick Summary 
To introduce the Molina Healthcare Provider Network Management Portal and the provider onboarding 
process. 
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Introduction 

Introduction
 

Welcome to the Molina Healthcare Provider Network Management Portal, an online application created 
with the provider community in mind. This tool is designed to streamline provider onboarding and 
operational management. 

Benefits of this tool: 
• Improve provider experience and responsiveness 
• Standardize the enrollment process to reduce turnaround times 
• Online management of your existing practice 
• Self-service provider data management 
• Automated messages providing status updates 

Provider Onboarding: Key Components 
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Introduction 

Join Our Network 

Accessing the Join Our Network Page 
When a provider contacts Molina to become an in-network provider, they are directed to the state’s 
Molina Healthcare website to begin the process. 

Medicaid and Medicare providers 

The provider clicks on the Join Molina Healthcare of (State)’s Network link in the Health Care 
Professionals drop-down. 

Marketplace providers 

The provider clicks on the Marketplace link in the Health Care Professionals drop-down. 
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The provider scrolls down to the Want to be a part of the Molina Healthcare Network? 
window and clicks Join Our Network. 

Introduction 

Join Our Network Home Page: Overview 
The Join Our Network page details the steps required to become a participating provider. 

This page includes the following links: 

• First-time user: New providers use this link to receive a username and password. 
• Existing users: Existing providers use this link to access the provider portal. 

Provider Lifecycle Management Page 4 of 7 



    

 
 

 
      

     
   

 
 

        
  

 

      

 

Introduction 

Step One - Connect 
Provides the points of contact and the process for joining the Molina network based on the provider type. 

Note: The Contract Request on our online provider portal links directly to the Pre-Enrollment Portal, 
where an online request to join the network is initiated. 

Click OK when the following pop-up window displays. 
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Introduction 

Result: The Pre-Enrollment Portal appears. 

Note: No login is required to access this portal. 

Step Two – Documentation 
Provides information regarding state-specific documentation required to complete the contract request. 

Step Three – Credentialing 
Provides information regarding CAQH and any state-specific credentialing requirements. 
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Introduction 

Step Four- Contract 
Provides information regarding the contracting process. 
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